
 

No. 2-Misc/2008-BSNL/TR (CFA)                                        Dated   2nd August, 2013 
Circular 

To 
 
 All Heads of Circles / Metro Telephone Districts,  
 Bharat Sanchar Nigam Limited, 
  
 
Subject: -  Suggestations regarding extension of Discount Scheme for defaulters under Basic/WLL 

and CMTS (Post paid) services for realization of outstanding telephone dues against 
closed connections. 

 
Reference: -  This office No. 2-Misc/2008-BSNL/TR (CFA) dated 09-05-2012 
 

 Kindly refer to this office letter under reference, through which the discount scheme as noted 
under the subject was extended upto 31st March, 2013. 

 
Proposals were received in this office from many Telecom Circles/ Districts for extension of 

the discount scheme, which expired on 31st March, 2013.  These proposals were examined and placed before 
the higher management. It has been desired that the scheme be modified with reduced and two tire discount 
structure.  The modalities thereof are under consideration/finalization in this office.  It may take some more time 
to finalize the same, after which necessary instructions for re-launch of the discount scheme with changed 
discount structure shall be issued.  

 
Till the re-launch of Discount Scheme it is suggested that efforts may be made to settle the 

outstanding dues in respect of defaulters through Lok Adalat Scheme.  It may be worthwhile to mention that 
the Lok Adalat Scheme a regular/permanent scheme and the discount structure for the settlement of 
outstanding dues under the said scheme has been recently  enhanced and circulated vide this office letter No. 2-
11/96-TR/BSNL/VOL-IV dated 5th February, 2013.  
 
 
 
 

                                                                                                           (G.P. Verma) 
GM (Finance)-CFA 

Copy for information to: 
 
1. CMD, BSNL. 
2. All Directors on BSNL’s Board. 
3. Executive Director (Finance) CO BSNL. 
4. GM (F) CM/GM (F)/GM (RA)/Sr. GM-CS/Legal, CO BSNL, New Delhi. 
5. DGM RM-I (CFA)/ RM-II (CFA) & T&C (CFA), RM (CM), CO BSNL. 
6.        Guard file. 
 
 

 

 

 
BHARAT SANCHAR NIGAM LIMITED 

(A Government of India Enterprise) 
Corporate Office (RM-CFA BRANCH) 
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NEW DELHI-110 001 


